Stumble / Recovery Cards

Interview Confidence Lab: Live - Because Confidence is Built, Not Born

How to use: Fold this page along the dotted line so the right column is hidden. Read the question and the cringe answer on the left. Say your
version out loud. Unfold to compare. The work happens in the gap between the two.

BEHAVIORAL

Tell me about a time you had to influence
someone with more authority than you.

CRINGE ANSWER

I mean, it's always hard when someone above you doesn't
listen. | had a manager once who just wouldn't hear me out. |
tried to explain my point a few times but they kept shutting me
down. Eventually I just gave up because there was nothing |
could do. It was really frustrating honestly.

BEHAVIORAL

Describe a time you made a significant mistake
at work. What happened?

CRINGE ANSWER

Honestly | can't think of a major mistake off the top of my
head. I'm pretty detail-oriented so | tend to catch things
before they become problems. | guess if | had to say
something, maybe sometimes | work too hard? | care too
much about getting things right.

CONFIDENT ANSWER

Early in my last role, | needed buy-in from our VP of
Operations on a process change. She was skeptical —
understandably. Instead of pushing my idea directly, | asked
what her biggest concern was, then built my case around
that. | came back with data that spoke to her specific worry.
She approved it and the change stuck. Influence at that level
is about making it their win, not yours.

WHAT CHANGED

— Name a specific situation, not a vague complaint
— Show strategic thinking, not frustration

— No blame, no bitterness

— End with an insight which signals self-awareness

CONFIDENT ANSWER

About two years ago | rolled out a new onboarding workflow
without fully looping in hiring managers until it was nearly
done. | thought | was saving them time. Turns out I'd built
something they couldn't use. We had to rebuild parts of it. |
owned that with my team, brought managers in early on the
revision, and the second version was fully adopted. Now |
build in checkpoints along the way on anything that touches
their workflow, not just at the end.

WHAT CHANGED

— Name a real mistake, earn immediate credibility
— Show accountability without over-apologizing

— Demonstrate what was learned and changed
Interviewer walks away trusting you
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BEHAVIORAL

Tell me about a time you disagreed with a
leadership decision. How did you handle it?

CRINGE ANSWER

There was a reorg that | thought was handled really poorly.
Leadership didn't communicate anything and people were
blindsided. I let it be known to my colleagues that | disagreed.
I mean, | didn't go above anyone's head, but | said so.
Eventually | just accepted it but it damaged trust for a while.

SITUATIONAL

Imagine you're 30 days into this new role and the
job is nothing like what was described. What do
you do?

CRINGE ANSWER

Honestly that would be a red flag for me. If the job isn't what
was promised I'd probably start looking again pretty quickly. |
don't think it's fair to misrepresent a role and | wouldn't want
to stay somewhere that did that. I'd probably update my
resume and start reaching out to my network.

CONFIDENT ANSWER

There was a decision to consolidate two teams that | thought
was premature. | had data to support that. | asked for 20
minutes with my director, laid out my concerns clearly, and
gave her a chance to share context | might be missing. She
heard me out. The decision stood, but | understood it better. |
supported the rollout fully once it was made. That's the job.

WHAT CHANGED

Raise concern through the right channel, not sideways
Show maturity — disagree and commit

— No lingering bitterness in the telling

Especially important signal for HR/TA roles

CONFIDENT ANSWER

Honestly, my first reaction is curiosity, not concern. Are these
differences bad, or are they stretching me in ways | didn't
expect? Sometimes the job that wasn't described is better
than the one that was. So | start by assessing: is this a gap or
a gift? I'd have an honest conversation with my manager to
understand the full picture. If it's temporary or exciting, | lean
in. If it's a genuine long-term mismatch, I'd name it directly
and work on a path forward. Walking out at 30 days is always
an option, but only after I've been honest with myself about
which kind of difference this actually is.

WHAT CHANGED

— Lead with curiosity, not alarm

Reframe the difference as potentially positive before judging
— Assess gap vs. gift before deciding how to respond

Only consider exit after honest self-assessment

B< FOLD ALONG DOTTED LINE B<

Interview Confidence Lab: Live - April 8, 2026 - JobNet 2.0 / baHRC - Page 2 of 4



Stumble / Recovery Cards

Interview Confidence Lab: Live - Because Confidence is Built, Not Born

How to use: Fold this page along the dotted line so the right column is hidden. Read the question and the cringe answer on the left. Say your
version out loud. Unfold to compare. The work happens in the gap between the two.

SITUATIONAL

Your hiring manager wants to move forward with
a candidate you have real concerns about. What
do you do?

CRINGE ANSWER

At the end of the day it's their decision, not mine. I'd probably
just process the offer and move on. | might mention it once
but | don't want to overstep. If it goes wrong later that's on
them. I've learned not to get too invested in outcomes I can't
control.

CURVEBALL

Why should we hire you over other candidates?

CRINGE ANSWER

I mean, I'm a really hard worker and I'm very dedicated. |
always give 110% and I'm a team player. | think I'd be a great
fit for the culture here. I'm also a fast learner so even if there
are things | don't know yet, I'll pick them up quickly.

CONFIDENT ANSWER

I'd make sure my concerns were documented and that |
raised them clearly. Just once, directly, with specifics.
Something like: "l want to flag a few things before we move
forward. Can we take 10 minutes?" If they hear me out and
still want to proceed, | support the decision and execute well.
My job is to advise, not decide. But I'm not doing my job if |
stay quiet about a real concern just to keep the peace.

WHAT CHANGED

— Raise concern once, clearly — but not repeatedly
— Document it; shows professional instinct

Support the decision once it's made

— Understand the HR advisory role precisely

CONFIDENT ANSWER

| can't speak to other candidates, but | can tell you what |
bring that's distinct. I've built HR infrastructure from scratch in
two different companies under 200 people. Once in high
growth, once during a contraction. | know what it looks like to
do more with less and still build something that holds. If that's
the moment you're in, that's where | do my best work.

WHAT CHANGED

Specific, not generic — real examples replace clichés
Sidestep the comparison trap gracefully

— Connect experience to what the company likely needs
End with confidence, not desperation
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CURVEBALL

Tell me about yourself.

CRINGE ANSWER

Um, so I've been in HR for about 10 years now. | started out
in recruiting and then kind of moved into generalist work. I've
worked at a few different companies — some big, some
small. I'm really passionate about people and | just love
helping organizations succeed. I'm also a mom of two, I love
hiking, and | have a dog named Biscuit.

CURVEBALL

You've had a lot of jobs. Are you actually going
to stick around?

CRINGE ANSWER

Yeah, | know my resume looks a little jumpy. A lot of it was
just bad luck honestly — layoffs, companies shutting down, a
couple of situations that just weren't a good fit. I'm really
looking for stability now. I'm tired of moving around and I just
want to find somewhere | can stay for a long time.

CONFIDENT ANSWER

I've spent the last 10 years building HR functions in scaling
companies — starting in recruiting, then moving into
generalist and business partner work as those companies
grew. What I've found is that | do my best work in the in-
between stages: past startup chaos, not yet fully structured.
That's where the right people-infrastructure really matters.
And that's what drew me to this role.

WHAT CHANGED

Open with professional narrative, not biography

— No filler words, personal tangents, or irrelevant details
Connect past to present to this specific role

— End by tying directly to the opportunity at hand

CONFIDENT ANSWER

That's a fair thing to look at. What you'll see in my history is a
mix of intentional moves and external factors. Two were
reductions in force, one was an acquisition. The moves |
made by choice were deliberate steps toward broader scope.
What I'd point to is the pattern of what | built at each stop. It's
not the length of time, but whether | left things better than |
found them. That's what I'd want you to weigh.

WHAT CHANGED

— Don't apologize or sound defensive

— Separate external factors from intentional choices
Redirect to impact rather than tenure

— End by reframing what to measure
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